
BALDWIN CENTER SENIOR SERVICE TRANSPORTATION* 
 
Welcome to the Stratford Senior Services Transportation Program! This 

program is open to STRATFORD RESIDENTS who are either age 60 or older, or are 
on Disability and DO NOT DRIVE.   We look forward to serving you.  Below are 
guidelines to assist you in understanding how the Program operates.  Please read 
them carefully, and feel free to call the office (385-4051) with questions. 
 

1. Before you can participate in the Senior Services Transportation Program, the 
attached form must be filled out completely and returned to: Baldwin 
Center Transportation, 1000 West Broad Street, Stratford, CT 06615.   

2. The information is confidential and will assist us in case of an emergency.  Also, 
our supporting Grant programs require the income and personal information. 

3. Please schedule you appointments as far in advance as possible.  We require a 
minimum of ONE WEEK advanced notice, and will take appointments up to 6 
months in advance.  Rides are limited to TWO PER WEEK. 

4. Please try to schedule your appointments on the half-hour.  We do not book 
quarter-hour appointment, and if your appointment is on a quarter-hour, it will be 
moved to the prior half-hour time slot. 

5. Please be ready ½ hour before your scheduled pickup time, in case the driver is 
in your neighborhood early. 

6. Medical rides are given priority.  There is no charge for medical rides, and we 
now offer service to out-of-town medical facilities on Tuesdays, 
Wednesdays and Thursdays.  Please call as soon as you have your 
appointment to ensure availability. 

7. Medical riders who require assistance should plan to have a companion ride with 
them (free of charge).  Due to insurance issues, ONLY WHEELCHAIRS WILL 
BE ALLOWED ON THE LIFT.  Non-wheelchair riders must be able to walk up 
the bus steps.  If you use a walker, drivers will take it on and off the bus and will 
open main doors as needed, but are not allowed to bring you into your 
appointment or into your home. 

8. Non-medical rides are charged $2 round trip.  Please pay the driver when you 
board the bus, and have exact change 

9. All shoppers are limited to THREE BAGS per trip.  Bags cannot be heavily 
packed.  The driver will put the bags on the bus for you and will bring the bags to 
your front door.  They are not allowed to enter your home. 

10. All rides are on a first reserved, first served basis. 
11. Please try to call at least the day before if you need to cancel your ride.  If this is 

not possible, please call before 8:30 am on the day of your ride. 
This program is intended and funded for those who do not have any other means of 
transportation.  Due to our limited capacity, if you or your spouse is still driving, you will 
not be given a priority when requesting a ride, and may, in fact, be unable to use this 
transportation, depending on the individual circumstance. 
 
*Funded, in part, by the Southwest Area Agency on Aging.  7/09 
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