Contact Information for Benefits
As of March 18, 2020

CT SNAP
https://portal.ct.qov/DSS/SNAP/Supplemental-Nutrition-Assistance-Program---SNAP/FAQ
CT SNAP Call Center: 866-974-7627 (English and Spanish)

Sunday: 9am to 5:00pm

Monday: 9am to 8:00pm

Tuesday-Thursday: 9:00am to 9:00pm

Friday: 9:00am to 3:30pm

Saturday: 9:00am to 12:00pm

UNEMPLOYMENT CLAIM ASSISTANCE ONLINE ONLY
http://www.ctdol.state.ct.us/UI-Online/index.htm

Telephone assistance is not available for Unemployment Claims - please do not call 860-263-6000
for Unemployment Claims assistance.

HUSKY INFORMATION

https://portal.ct.gov/HUSKY

DSS Client Information Line & Benefits Center: 1-855-6-CONNECT (1-855-626-6632)

TTD/TTY 1-800-842-4524 for persons with speech or hearing difficulties

Client Information Line service is available 24/7. To speak directly to a Benefit Center worker, follow
the phone menu prompts, Monday through Friday from 7:30am and 4pm

ACCESS HEALTH

https://www.bip.ct.gov/AHCT/Familylnformation.action

1-855-805-4325

TTY 1-855-789-2428

Live support is available Monday through Friday from 8:00am and 4:00pm

SOCIAL SECURITY PHONE/ONLINE SERVICES ONLY
www.socialsecurity.gov/onlineservices

Bridgeport Field Office Live Support — Monday to Friday from 9:00am to 4:00pm
1-866-331-6399

TTY 1-800-325-0778

Automated National Line

1-800-772-1213

TTY 1-800-325-0778

CT DMV DRIVERS LICENSE RENEWAL EXTENSION
https://portal.ct.gov/IDMV/Licenses/Licenses/Renewing-a-License/Drivers-License--Renewals
1-800-842-8222

Live support is available Monday through Friday from 8:00am to 4:00pm

2-1-1

Live support 24/7

A go-to for referral for health/human services, including COVID-19. They are also the access point
for housing/homelessness services. Intakes for housing emergencies are now conducted by phone.
www.211ct.org
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